
  

 
 

High-speed Internet and Digital TV 
Without additional monthly costs 

for Studierendenwerk Münster residents 
 

Studierendenwerk Münster and Unitymedia have signed a cooperation agreement to supply students with multimedia 
services. The homes of Studierendenwerk Münster are equipped with digital multimedia connections, which offer you 
high-speed Internet and digital TV, and also enable you to use additional Unitymedia products such as telephony. An 
overview of all important information can be found below:  

Which services will you receive without additional costs from Unitymedia?  

High-speed Internet flat rate with downstream speed of 32 Mbit/s and upstream speed of 1 Mbit/s 
including cable modem. The cable modem has an Ethernet interface (LAN), which can be connected 
directly with a network card for a PC or router (with or without WLAN). 

You can receive up to 90 TV channels and up to 70 radio channels (09/2917) in digital quality. Many 
TVs have an integrated DVB-C tuner so that these channels can be used. If you have an old analogue TV 
receiver, you require a digital receiver, which Unitymedia can provide you with on loan for a one-off 
activation fee of € 19.95. 

What can you receive for additional payment to Unitymedia?  
For a one-off fee of € 19.95 you can receive a digital receiver (DVB-C set-top box). With the set-top box you can receive 
digital TV and radio channels for transmission on any TV using an AV output. If your TV already has an integrated DVB-
C tuner you do not need the set-top box.  

How do you get the products?  
To activate the products Unitymedia requires your personal details. The products (modem, receiver) will be sent to you 
at your address in the student residence. You can register by phone on 0221-466 191 05. Please ensure that your 
name is on the letterbox. Delivery generally takes 3 working days. If you are not at home when the courier tries to deliver, 
you will receive notification on temporary storage in your letterbox.  

When do you get the products?  
You will receive the products once you have actually moved in. Please make sure that your doorbell and letterbox are 
clearly marked with your name.  

How do you connect the cable modem?  
You will receive instructions and a connection cable with your delivery. The modem is connected using an antenna cable 
to the multimedia socket (data output). The set-top box is also connected using an antenna cable to the multimedia 
socket (TV output). 

What is the contract term for the Internet and digital TV products?  
The contract term for the digital multimedia connection is based on your property lease period. You can cancel it at any 
time during your lease period and you must cancel when you move out. All separately ordered products, which you 
independently complete with Unitymedia, may have other minimum contract terms. More details: www.unitymedia.de  

http://www.unitymedia.de/


  

 
 

What do you have to do when you move out of the student residence?  
You must contact Unitymedia when you move out. Your written cancellation must be sent to: Unitymedia Kunden 
Service, Postfach 10 13 330, 44713 Bochum or by fax to 02273-59 47 24 85. More information on how to return the 
hardware: https://www.unitymedia.de/privatkunden/hilfe_service/wissenswertes/retoure/ Until you cancel, you are 
still responsible for the Internet connection and are therefore liable for the hardware. 

What happens with an internal move in the student residences?  
If you move within the Studierendenwerk residences, please call Unitymedia Customer Service on 0221-466 191 05. 
Customer Service will check whether the address can be changed. If this is not possible for technical reasons, for 
example, this will be treated as though you are moving out of the residence (see above) and will require a new registration 
(new order).  

Are there other products from Unitymedia?  
You can order all additional products from Unitymedia (e.g. DigitalTV INTERNATIONAL in 14 different languages, high-
speed Internet, telephony and mobile telephony) at your own expense. These can be ordered directly from Unitymedia. 
The regular contract periods and terms apply. Further information can be found at www.unitymedia.de or contact 
Unitymedia Customer Service on 0221-466 191 05 for further advice.  

Can I also get a telephone line via Unitymedia?  
You can also order a telephone connection via Unitymedia at your own expense. Or you can choose a bundle which 
also includes a telephony connection. Further information can be found at www.unitymedia.de or contact Unitymedia 
Customer Service on 0221-466 191 05 for further advice.  

How can you enable WLAN access? The cable modem itself does not have WLAN functionality. You can either 
order a WLAN router from Unitymedia (provided during the contract period for a one-off provisioning fee of € 30) or you 
can buy a WLAN router (Ethernet input) from a retail store.  
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